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describes in detail the important modes of communication and major barriers to it. Further explaining how to overcome these barriers, it discusses
at length the development of skills to communicate eDectively, and ways to ensure eDective communication.ABOUT THE AUTHORK.C. Verma had
been the Principal of Polytechnic in the state of Madhya Pradesh and Chattisgarh. He graduated in Mechanical Engineering from Ravishankar
University, Raipur and holds masters degree in technical education from Barkatullah University, Bhopal. He underwent advanced training in
management of technical education at Administrative StaD College, Hyderabad, and Academy of Administration, Bhopal. He has presented a good
number of papers at national and international seminar and conferences. Contents:- Contents, Acknowledgements, Preface, Introduction, What is
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